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MyChart Patient Support Line
(307) 633-7925 • Option 4

MyChart Patient Support Email
mychart@crmcwy.org

cheyenneregional.org

NOT ON                   ? 
Signing up is easy. 
Go to www.mychart.crmcwy.org 
or download the app.

Get connected and 
take charge of your 
health today!

10/2025



STAY ON TOP OF 
YOUR HEALTH

•	 View test results as soon as they’re ready
•	 View your medications, allergies, health 

issues and immunizations
•	 Request medication refills
•	 Track preventive care and  

overdue screenings
•	 View and manage your care goals  

and to-do tasks

CONNECT WITH 
YOUR CARE TEAM

•	 See your full care team and their contact info
•	 Message your doctor or clinic staff securely
•	 Ask medical questions and receive guidance
•	 View letters and messages from  

your providers
•	 Complete questionnaires

MANAGE YOUR 
APPOINTMENTS

•	 View past and upcoming appointments
•	 Schedule or cancel visits online,  

including sick visits
•	 Complete eCheck-In from home to save time
•	 Access telehealth/video visit instructions  

and attend virtual visits

ACCESS CARE 
FOR FAMILY 
(PROXY ACCESS)

•	 Stay on top of everyone’s appointments
•	 Update personal and family history, allergies 

and medications
•	 Assist family members who need extra help, 

from your account.

TOOLS FOR 
HOSPITAL STAYS

•	 Use MyChart Bedside to view your care 
schedule and care team

•	 Learn about your conditions
•	 Share important information about your 

health
•	 Record important information for later
•	 Make non-urgent requests (e.g.,  

fresh linens, snacks)
•	 Track your newborn’s care if you’re a new 

parent

BILLING AND
INSURANCE

•	 See your balance and make payments online
•	 Sign up for paperless billing
•	 Get estimates for care costs
•	 Update your insurance details easily
•	 Qualifying patients can apply for  

financial assistance

CUSTOMIZE AND 
SECURE YOUR 
EXPERIENCE

•	 Set your preferred notification options  
(texts, emails, phone, push notifications)

•	 Personalize your profile and photo
•	 Use two-step verification for extra security 

USE MYCHART 
ON THE GO

•	 Download the MyChart app on your  
phone or tablet

•	 Do everything listed above anytime, 
anywhere

MyChart is a secure, convenient way 
to stay connected to your health. 

With Cheyenne Regional’s MyChart 
portal, you can access your medical 
records, test results, medications 
and more anytime from your 
computer or mobile device. 

Activate your account today and get 
connected to your care.

MyChart® is a registered trademark of Epic Systems Corporation.


